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Take on the “Taking the Initiative”
worksheet to show just how important
initiative is once you join the
global workforce!

Remember to apply your unique
Critical Thinking skills!




() SCENARIOS
Taking the Initiative

Name

Directions: Read each scenario below and answer the following questions.

been working hard to assist customers. Each employee takes turns cleaning
the dressing rooms and returning clothes back on the racks. You have
already done your duty of cleaning the dressing rooms for the day.
However, as you walk by the dressing rooms you see they are a mess,
littered with clothes and trash. At the moment, you are not assisting any
: customers.

1) What should you do in this work situation? Why?

2) Is it worth the risk to clean the dressing room? Explain.

CONNECTED ECONOMY

3) Do you think that the employee that was assigned to clean the
dressing room will be angry with you or appreciate your assistance?

4) How do you think the boss will view you, if she or he notices that you
took the initiative to clean the dressing room, even though it was not
your responsibility?




You work in a hardware store. You are assugned to work in the appliance

i section, which is next to the building materials area. It appears that H
there are no employees in the building material section. Thus, a customer
Ecomes up to you and ask if you could cut a piece of wood for him on the :
Zelecfric saw. You have never used the electric saw nor have you been

1) What would be the risk for taking the initiative and cutting the plece
of wood for the customer?

2) What should you do in this work situation? Explain

You work in a restaurant as a food server. Each employee is assugned a i
:sef of tables in an area of the restaurant. It is the server's responsible
i to maintain their assigned tables: servers need to make sure their i
Ecus‘tomer‘s are taken care of, tables are cleared off and cleaned. As you
i are working, you notice a new co-worker falling behind; several of her
:fables need water and several customers’ plates need to be cleared off
i the table. s " nenaed

1) What should you do in this work sntuatlon? Why?

2) Would it be worth the risk to bring water and clear off the plates of
those tables that are not assigned to? Explain.

3) Do you think that your co-worker would be angry with you or
appreciate your assistance?

4) How do you think the boss would view you, if she or he notices that
you took the initiative to assist customers that were not assigned to
you?

CONNECTED ECONOMY
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ASSESSMENT
Taking the Initiative

Name

Directions: Select the best answer.

. |

1. When will a reactive worker act or do a
job task?

a. Never

b. Always

¢. When told or pointed out

d. None of the above
2. When will a proactive employee complete
a job task?

a. Never

b. Always; before being told

c. When told

d. None of the above

3. In today’s job world, employers are
looking for workers that

a. take their time.

b. take college courses.

c. take the initiative.

d. All of the above
4. Initiative is defined as

a. acting before being told to do

something.

b. doing something before others.
being proactive.
d. All of the above

o

5. In order to be able to take the initiative at
work, a person needs to have
a. confidence.
. friends.
lots of experience.
. All of the above

oo oT

6. When taking the initiative, it is wise to
a. avoid the task.
b. try to do it evenifit is dangerous.
c. measure the risk.
d. None of the above.

7. Most often bosses will prefer workers

a. not to take a risk of doing a task.

b. let the next work shift take care of
unfinished tasks.

c. take the initiative at a task that need
to be done.

d. None of the above

8. Learning to take the initiative at work,
starts off with
a. being told by others.
b. learning to spot opportunities.
c. having years of experience at the job.
d. None of the above

9. The more your take the initiative at work
the more likely it will turn into

a bad habit.

. resentment.

a good habit.

. less work.

oo oo




True or False

10. To be able to take the initiative at work, you need to
have courage.

1. There are no risks to taking the initiative at work.

12. Before taking the initiative, one needs to evaluate if the
task is within their capabilities, that no harm can be caused to anyone, and
that it is unlikely that major damage will occur.

13. Taking the initiative is a skill that is learned over time
and develops into good habit.

14. There are always a shortage of opportunities to take
the initiative at work.

-\

15. List three reasons why 16. List four benefits an
people may not take the employee may earn by taking
initiative at work. the initiative at work.
1 1.
2. 2.
3 3.

4.

b 4




Email your answers online by next Thursday at...
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Sohar students . dvyp.2lcs@abgsohar.edu.om

Azzan Bin Qais students : dvp.2lcs@abgazzan.edu.om

Seeb students :  dvyp.2lcs@abgseeb.edu.om
bl
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Next week’s video...
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