MoAnTUKA 33 NOBEPUTENIHOCT

[aTa Ha nocnheaHa akTyannsauma: 20.10.2025.

Hactosuwata noautMka e cb3fdajeHa B CbOTBETCTBME C
PernamenT (EC) 2016/679 3a 3awuta Ha ANYHUTE AaHHM (,06L],
pernameHT OTHOCHO 3alLMTaTa Ha AaHHuTe"). Ta Mma 3a 3aga4a
03 0DSACHU KaKBU IMYHW JaHHKU cbbupame OT notpebutenure
Ha HaluTe yebcaliT www.nutrio.bar , MobunHO NpunoxeHune n
rno Bpeme Ha NopbyKM Mo TenedoHa 3a KakBU Le/n, Ha KaKBO
OCHOBaHWeE, 3a KOJIKO BPEME Ce CbXPaHABAT WU KaKBU 3aLUTHU
MEPKM CMe Npeanpuenn Kato agMMHUCTPaTop.

Nutrio Bar 3ana3ssa npaBoTo CW Aa akTyaamnsmpa tasu MoauTuka
Mo BCAKO BpemMe, KaTo aKTya/iHaTa BepcusA BUHaru we 6bae
Ha/MYHa Ha caifta. [IpoMeHu MoraT A4a HacTbMAT NPU NPOMsAHA
B 6b/IrapcKoTO MM eBPONENCKOTO 3aKOHOAATE/ICTBO MM Npu
BbBEX/JaHe Ha HOBM MpaKTUKM B obnactta Ha obpaboTkaTa Ha
JIMYHW J@aHHK, KOUTO e 6bAaT cbobpaseHn C U3NUCKBAHMATA 3a
3alMTa Ha AaHHuTe.

I. Uhdbopmauma 32 aAMUHUCTPATOPLT HA AAHHM.
AMUHUCTPATOPBLT Ha BalIMTE AaHHWM, 3aBUCKU OT TOBA, B KOW

06eKT UM u3NbiHeHa Bawata nopbyka. [pyxecTBaTa
aAMUHWUCTPATOPM Ca YNOMEHaTH No — J0AY:
3a BapHa:

- Nutrio Bar y6poBHuK - “CEHTO” 004, EMK 205640668
- Nutrio Bar KHas bBbopuc - “oyy[ OA3NC” EOOL,
205424026

- Nutrio Bar MOJ1 BapHa - “ABOKALO oyyac” 00/,
206541071

- Nutrio Bar BuHumua - “CEHTO 2 004", EMK 208022470,
3a Codwma:

- Nutrio Bar CumeoHoBcKo woce - “ME[ 'YPME” EOO/, EMK
206021163

Il. TepmuHu n aedbuHULMUMU:

TepmuHute ynotpebeHn B HacToAWaTa
NMOBEPUTETHOCT UMAT CNIEeHOTO 3HAYEHME.

1. ,AOMUHUCTpaTOP” e Auue, opraH WAM CTPYKTypa, KOATO
CaMOCTOSITE/IHO WUIN CbBMECTHO C APYrU ONpeaens uenute u
cpeAcTBaTta 3a 06paboTka Ha INYHUTE JAHHMN.

2. ,ApyxectBo AAMMHMUCTPATOP” O3Ha4YaBa BCAKO e€4HO OT
ApyrKecTBaTa yNnoMeHaTu B 4acT | Ha HACTOALLMA [OKYMEHT,
KOeTo upe3 A0rosop 3a GppaHYan3MHr NpuTeKasa npaBaTta A4a
pabotu nog mapkata Nutrio bar.

3. ,JInuHM faHHM" ca BcAKa MHPOpMaLLUA, KOATO NPAKO uau
KOCBEHO MaeHTUPMUMpa PU3MUECcKo Nuue — MMeHa, AaTta Ha
paxaaHe, UMeWN, agpec u ap.

4.,,06paboTBaHe” BKIOYBA BCAKA ONepaLms C IMYHUTE AAaHHU
— cbbupaHe, cbxpaHeHWe, NPOMSAHA, U3MON3BaHe, NpeaaBaHe,
U3TpuBaHe un ap.

5. ,Caut“ pomelHbT www.nutrio.bar »n nnatdopmara
M3MOo/s3BaHa 33 M3BbPLIBAHE HA OH — JlallH MOPBYKU WU
NMOPBYKM OT Pa3CToAHUeE.

6. ,Mob6UNHO npunoXeHne” e HapO4YHO Cb3dafeHo
NPUNO¥KEHNE 33 MOBUAHM YCTPOICTBA C HanmeHoBaHWe Nutrio
Bar, nocpeactsom KoeTo Motpebuten, upes NHTEpHET BPB3Ka,
MO?Ke [a NyCHe NopbYKa 3a NOKYMKa U focTaBKa Ha ,,Nutrio Bar
npoayKTn®.

EVK

EVK

NOJIMTUKA 3a

Privacy Policy

Last update date: 20.10.2025.

This policy has been created in accordance with
Regulation (EU) 2016/679 on the protection of personal
data ("General Data Protection Regulation"). It aims to
explain what personal data we collect from users of our
website www.nutrio.bar, mobile application, and
during orders over the phone, including the purposes,
legal basis, storage duration, and security measures we
have implemented as the data controller.

Nutrio Bar reserves the right to update this Policy at any
time, and the current version will always be available on
the site. Changes may occur upon a change in Bulgarian
or European legislation or upon the introduction of new
practices in the field of personal data processing, which
will be in line with data protection requirements.

I. Information about the data controller.

The administrator of your data depends on which entity
fulfils your order. The administrator companies are
mentioned below:

For Varna:

- Nutrio Bar Dubrovnik - "SENTO" OOD, UIC 205640668
- Nutrio Bar Knyaz Boris - “FOOD OASIS” EOOD, UIC
205424026

- Nutrio Bar MALL Varna - “AVOCADO FOODS” 00D, UIC
206541071

- Nutrio Bar Vinnytsia - "SENTO 2” O0D, UIC 208022470,
For Sofia:

- Nutrio Bar Simeonovsko Shosse -
Ltd., UIC 206021163

Il. Terms and definitions:

The terms used in this privacy policy have the following
meanings.

1. "Controller" is a person, authority or structure which,
alone or jointly with others, determines the purposes
and means of the processing of personal data.

2. "Administrator Company" means any of the
companies mentioned in Part | of this document, which,
through a franchise agreement, holds the rights to
operate under the Nutrio bar brand.

3. "Personal data" is any information that directly or
indirectly identifies an individual - names, date of birth,
email, address, etc.

4. "Processing" includes any operation with personal
data - collection, storage, modification, use,
transmission, deletion, etc.

5. "Site" the domain www.nutrio.bar and the platform
used to place online orders or distance orders.

6. “Mobile Application” is a purpose-built application
for mobile devices called Nutrio Bar, through which a
User, via an Internet connection, can place an order for
the purchase and delivery of “Nutrio Bar products”.

7. "Data subject" is a natural person who can be
identified by various means, such as a name, identifier
or other characteristics.
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7. ,,CybeKT Ha gaHHM" e PM3MYECKO nLE, KOETO MOXKe Aa bbae

NMOEHTUOUUMPAHO Ype3 pasavyHM MpUsHaum,

KaTto wume,

naeHTMGUKaTOP MAN APYTN XapaKTEPUCTUKMN.

8. ,Cbrnacme” osHayaBa [06pPOBONHOTO, MHOOPMUPAHO WU
HeABYCMMCNEHO cbrnacMe Ha cybekta Ha fJaHHUTe 33
06paboTBaHe Ha IMYHUTE MY AAHHMU.

9. [loroBop, 03Ha4aBa NopbykaTa KOATO NpaBMTe KbM Hac (3a
OOCTaBKa WM B3MMaHe OT MACTO) MOCPeACcTBOM HalwuTe
yebcanT www.nutrio.bar , MobuaHO npunoxKeHne 1 nNo speme
Ha MopbUKM Mo TenedoHa.

lll. O6paboTBaHe Ha AMYHU [aAHHMU.

8. "Consent" means the free, informed and
unambiguous consent of the data subject to the
processing of his or her personal data.

9. Contract means the order you place with us ( for
delivery or pick-up ) via our website www.nutrio.bar ,
mobile application and during telephone orders.

lll. Processing of personal data.

1. Cobupame Bawute AMYHM JaHHM NpPM  NOPBYKA 1. We collect your personal data when you place
HanpaBeHa no TenedoHa, cailiTa U MOBUAHOTO an order by phone, website, or mobile
NPUAOXKEHME. application.

2. Mo — gony e HamepuTe CNUCBLK Ha 0bpaboTBaHUTe 2. Below you will find a list of the personal data
AVYHW  JaHHW, Len, NPaBHO OCHOBAHWE, KaKTo W processed, purpose, legal basis, as well as
nHdopmauma 3a ToBa, C KOro rv cnogename. information about who we share it with.

Type Purpose Legal Who do we
Bup, Len MpasHo C Koro basis share this
OCHOBaHue | cnoaename data with?
Te3un gaHHu? Name Order Our Outsourced
Nme O6paboTBaHe Hawwa [JocTtaBunum processing. contract | software
Ha nopbuKa. [OroBOp  C | Ha M3HeceHu with service
Bac. cobTyepHm you. providers,
ycnyru, such as
Hanpumep Flipdish.
Flipdish. Email Marketing goals | Consent | Outsourced
Mmein agpec MapkeTtnHrosn | Cbrnacue [Joctasumum address software
uenu Ha M3HeceHu service
codTyepHn providers,
ycnyru, such as
Hanpumep Flipdish.
Flipdish. Phone Order Our Outsourced
TenedpoHeH ObpaboTtBaHe Hawwusa Joctasunum number processing. contract | software
Homep Ha nopwbuKa. [OroBop € | Ha M3HeceHu with service
Bac. codpTyepHu you. providers,
yenyrum, such as
Hanpumep Flipdish.
Flipdish. Marketing goals | Consent | Nobody.
MapketnHrosm | Cornacue Hukoro. Username Order Our Outsourced
uenm processing. contract | software
MNoTpebutencko | ObpaboTBaHe Hawwnsa JoctaBunum with service
ume Ha nopwbuKa. [OroBop € | Ha U3HeceHu you. providers,
Bac. codpTyepHu such as
ycnyru, Flipdish.
Hanpumep Payment Order Our Nobody.
Flipdish. information | processing. contract
MHbopmaums 3a | ObpaboTeaHe Hawwna Hukoro. with
nnawaHe Ha nopbuKa. forosop ¢ you.
Bac. Delivery Order Our Outsourced
Appec 3a | O6pabotBaHe Hawwms NocTasunum address processing. contract | software
[OCTaBKa Ha nopbuKa. [OroBOp C | Ha M3HeceHu with service
Bac. codTyepHu you. providers,
yenyrum, such as
Hanpumep Flipdish.
Flipdish. IP address Making the | Our Outsourced
IP apgpec YnecHasaHe Hawwus [JocTtaBunum platform easier | contract | software
NON3BAaHETO Ha | AOTOBOP C | Ha WM3HeceHu to use with service
nnatpopmaTa Bac. codTyepHn you. providers,




yecnyrm, such as
Hanpumep Flipdish.
Flipdish. Information | Making the | Our Outsourced
MHdopmauma 3a | YnecHsBaHe Hawwus JoctaBunum about your | platform easier | contract | software
BalleTo NMo/I3BAaHETO Ha | AOFrOBOP C | Ha M3HECEHM device to use with service
YyCTPOMCTBO nnatpopmaTa Bac. codTyepHn and/or you. providers,
n/vnun 6paysbp. yecnyrm, browser. such as
Hanpumep Flipdish.
Flipdish. Phone call | Order Our Nobody.
3anucum ot | ObpaboTBaHe Hawwa Hukoro. records. processing. contract
TenepoHHM Ha NopbyKa. [orosop € with
obaxpaHus. Bac. you.
Opyra YnecHABaHe Hawwna Jocrasunum Other Facilitating the | Our Outsourced
MHbopMauus, npoueca no | OroBOp C | Ha U3HeCeHu information | ordering contract | software
KOATO nopwbyKa. Bac. copTyepHuU you share | process. with service
cnogenaTe ¢ Hac yenyru, with us in you. providers,
B noneto Hanpumep the "note to such as
,0enexKka KbM Flipdish. the Flipdish.
KyxHsaTa" kitchen"
field

3. CpOK Ha cbxpaHeHue. [laHHUTE ce CbXpaHABAT TONKOBA
AbNro, KONKOTO e HeO6XO,D,MMO 3a uenunTe, 3a KOUTo Ca

CcbbpaHu.

4. BawwuTe npasa:
Bue moxeTe Aa ynpaxkHUTe BCAKO eAHO OT npasaTa,
OMUCaHM B HacToAlWaTa cekuua npeg [pyKecTBoTo
agMUHMUCTPATOP Ypes M3MpaliaHe Ha CboblieHne ao
office@nutrio.bar nan ga ro tHMUMKMpaTe ANPEKTHO OT

HalWuA  CcaunT.

Mons umaiiTe npeasua,

ye npwu

nony4yasaHe Ha Bawwusa umeinn, Hue we ce onutame aa
Bu npepoctaBum novckaHata MHGOPMALLMA B pasyMeH
CPOK B CbOTBETCTBME C BCUYKM 334 b/ KEHMA, KOUTO HUE
WU CBbP3aHUTE HM KOMMAHMM MOraT Aa umaTt no
NPUIOKMMOTO NPaBo.

3. Retention period. Data is stored for as long as
necessary for the purposes for which it was
collected.

4. Your rights:

You may exercise any of the rights described in
this section before the Company Administrator
by sending a message to office@nutrio.bar or
by initiating it directly from our website. Please
note that upon receipt of your email, we will
attempt to provide you with the requested

information within a

reasonable time in

accordance with any obligations that we or our
affiliated companies may have under applicable

law.
o)

Right to information — to learn who the
controller is and why your data is being

MpaBo Ha uHPOpMaUMA — Aa HayuymTe KoM e
aAMUHUCTPATOPBT M 3aWo ce obpaboTsar
OaHHUTE BMU.

MpaBo Ha AOCTbM A0 NYHUTE AAHHM.

MpaBo pa nowuckate KopurMpaHe WM
u3TpuBaHe Ha pgdaHHute. Cnes BAM3aHe B
noTpebutencknar cm npodpun B canTta/
MOBUNHOTO  MPUNONKEHWe, MoXeTe [da
KopurMpaTe BalmMTe MMeHa, Meis, agpec 3a
[0CTaBKa, AeTainu 3a nnawaHe. OT TyK umaTe
Bb3MOXHOCT M Aa M3MUCKaTe M3TpUBaHe Ha
BalumTe AMYHKU JaHHM.

MpaBo pa orpaHuunTe obpaboTkaTta, aKo
OAHHUTE He ca TOYHM WM e HemnpaBoMepHa.
MpaBo Ha Bb3pa)keHuWe cpelyy 06paboTKa
(Hanpumep, 3a mapketnHrosu uenu). Cnep
B/AN3aHe B noTpebuTenckuat cv npooun B
caiiTa/ MOBU/IHOTO MPUIOXKEHNE, MOXKETe Aa
MapKupaTe, ye He ’KesaeTe Aa NoJyyasaTte
MHpOpPMaLMA 33 NPOMOLLUM.

processed.

o Right of access to personal data.

o Right to request correction or deletion
of data. After logging into your user
profile on the site/mobile application,
you can correct your name, email,
shipping address, and payment details.
From here, you also have the
opportunity to request the deletion of
your personal data.

o Righttorestrict processing if the data is
inaccurate or unlawful.

o Right to object to processing (e.g. for
marketing purposes). After logging into
your user profile on the site/mobile
application, you can mark that you do
not wish to receive information about
promotions.

o Right to data portability — to receive
your data in a structured form and
transfer it to another controller.




o [MpaBo Ha NpPeHOCMMOCT Ha JAaHHWTE — A3
noay4YnTe JaHHUTE CU B CTPYKTYpUpaHa popma
W [a 1 NpexeBbpanTe Ha 4pyr agMUHUCTPATOP.

o MpaBo pa nogagete kanba [0 HaA30pHWsA
opraH (Komwucusa 3a 3awmta Ha /MYHUTE
AaHHK). MbpBOHaAYasHO MOXKeTe Ja ce
onuTate fa pewwuTe CNopa, Kato oTnpasuTte
UMeWNn [0 CbOTBETHUA ALMWUHMUCTPATOP MO
HacTtoawara MNonauTtuka po office@nutrio.bar .
B cnyuyait yue He cTe AOBO/IHM OT OTrOBOpPA Ha
AAMMHUCTPaATOPa Ha JIMYHU A3HHW, MMaTe
NpaBoTO [Ja OTNpPaBATE anbwu OTHOCHO
obpaboTkaTa Ha /MYHUTE BM  paHHM,
M3BbpLIBAHA OT HAC, Npesd KOMMETEHTHUTE
OpraHM Mo 3aWmTa Ha JIUYHUTE [AHHW:
KomucuaTa 3a 3aLiMTa Ha IMYHK SaHHK, aapec:
Coodusa 1592, byn. ,npod. LisetaH /lazapos” N
2, e-mail: kzld@cpdp.bg

CurypHoct. HawaTa 3agava e [a rapaHTupame
CUTYpHOCTTa Ha Bawwute AWYHM pgaHHKW, KOMTO
CbXpaHsBame B KpunTUpaHa ¢dopma Ha CbpBbPU. 3a
npegoTBpaTABAHe HA HepaspelweH A[oCTbh  MAM
paskpuMBaHe  Ha nHbopmaumnaTa,  M3nos3Bame
dn3NYECKM, eNeKTPOHHM U NPOUEAYyPHM MEPKM 3a
3allinTa, CbOTBETCTBALLM Ha AENCTBAWMTE 3aKOHU 3a
3alinTa Ha AnyHuTe gaHHu. Cnepn KaTto Bnesete B
npodmna cu, uanaTa WHTEPHET KOMyHMKauua e
3awmteHa ¢ SSL TexHonormA C BMCOKO HMBO Ha
curypHoct. JdoctbnbT 40 Bawarta uHbopmauma e
OrpaHUYeH CaMO [0 CAYXUTENUTE, Ha KOUTO e
Heobxoanma, 3a ga Bu npegocraBum ycnyraTa. Hue ce
CTPEMMM A3 NoAAbpiKame CUCTEMUTE CU CUFYPHM, HO
Bre HocuTe OTrOBOPHOCT 33 3aMa3BaHETO Ha BawwuTte
napoaM W JAaHHW 33 PerncTpaumsa, Kakto M 3a
aKTya/HOCTTa M TOYHOCTTA Ha An4YHaTa MHopmauus,
KOATO noaabpkame 3a Bac.

o Right to complain to the supervisory
authority (Personal Data Protection
Commission). You can initially try to
resolve the dispute by sending an email
to the relevant Administrator under
this Policy to office@nutrio.bar . If you
are not satisfied with the response of
the Personal Data Administrator, you
have the right to lodge a complaint
regarding the processing of your
personal data with the competent
personal data protection authorities:
Personal Data Protection Commission,
address: Sofia 1592, Blvd. "Prof.
Tsvetan Lazarov" No. 2, e- mail:

kzld@cpdp.bg

Security. Our task is to ensure the security of
your personal data, which we store in
encrypted form on servers. To prevent
unauthorised access or disclosure of
information, we use physical, electronic and
procedural security measures consistent with
applicable data protection laws. Once you log in
to your account, all Internet communication is
protected with SSL technology with a high level
of security. Access to your information is
limited only to employees who need it to
provide you with the service. We strive to keep
our systems secure, but you are responsible for
keeping your passwords and registration details
safe, as well as for the up-to-dateness and
accuracy of the personal information we
maintain for you.




