MOJINTUKA 3A MOBEPUTEJTHOCT
[aTta Ha nocnegHa akTyanusauus:
27.01.2026.

HacTosuwaTa nonutrka e cb3gageHa B
cboTBeTcTBUE ¢ PernamenT (EC) 2016/679 3a
3awuTa Ha nuyHMTe gaHHu (,00LWw pernameHT
OTHOCHO 3aluuTaTa Ha AaHHuTe"). Ta nma 3a
3apa4a aa 06SACHWN KakBU NMYHN JaHHN
cbOMpame OT NoTpedbuTenuTe Ha HaluTe
yebcant www.nutrio.bar, MobunHo npunoxeHue
1 No BpeMe Ha NopbYku No TenedoHa 3a KakBu
Lenn, Ha KakBO OCHOBaHMeE, 3a KOMNKO BpeMe ce
CbXpaHsiBaT M KakBW 3aLLMTHN MEPKN CMe

npeanpuenn Kato agMmMHUCTpaTop.

Nutrio Bar 3anasBa npaBoTO CK Aa akTyanumsunpa
Ta3u NonnTtuka no BCAKO Bpeme, KaTto
aKkTyanHaTta Bepcusi BUHaru we 6bae HanmyHa
Ha caiTa. [MpomMeHn moraT ga HacTbNAT Npu
NpoMsiHa B Ob/rapckoTo UM eBPONENCKOTO
3aKOHOOATENCTBO MIM NpY BbBEXAaHE Ha HOBU
npakTuku B obnactra Ha obpaboTkarta Ha
NNYHM OaHHW, KOUTO e 6baaT cbobpaseHu ¢

M3NCKBaAHNATA 3a 3allnTa Ha AaHHUTE.

I. UHcdbopmauumsa 3a agMUHUCTPATOPBT Ha
OaHHW.

AOMVHUCTPATOPBT Ha BalUMTE AaHHU, 3aBUCU
OT TOBa, B KOV 0BGEKT 1 U3NbIIHEHA BallaTa
nopbyka. [ipy>xectBata agMMHMUCTpPaTOpU ca
yrnoMeHaTu no — Jony:

3a BapHa:

e Nutrio Bar [ly6posHuk - “CEHTO” OO[,
ENK 205640668

PRIVACY POLICY

Last updated: January 27, 2026

This Policy is established in accordance with
Regulation (EU) 2016/679 ("General Data
Protection Regulation" or "GDPR"). Its purpose
is to explain what personal data we collect from
users of our website (www.nutrio.bar), mobile
application, and telephone ordering service,
including the purposes, legal basis, storage
duration, and security measures implemented

by us as the Data Controller.

Nutrio Bar reserves the right to update this
Policy. The current version will always be
available on the Site. Updates may occur due to
changes in legislation or internal processes.

I. Information regarding the Data Controller.
The Data Controller responsible for your data
depends on the entity fulfilling your order. The
Controller entities are listed below:

For Varna:

e Nutrio Bar Dubrovnik - "SENTO" OOD,
UIC 205640668

e Nutrio Bar Knyaz Boris - “FOOD
OASIS” EOOD, UIC 205424026
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e Nutrio Bar KHs3 bopuc - “oYY[]
OA3MNC” EOO[, EMK 205424026

e Nutrio Bar MOIJ1 BapHna - “ABOKALO
oYyyac” 0o, EMK 206541071

e Nutrio Bar Bunuua - “CEHTO 2 O0[”,
EVK 208022470,

e Nutrio Bar Mnapoct — TOCKAHA oYIC
EOOL, EMK 207829968
3a Codhus:

e Nutrio Bar CumeoHoBcko wwoce - “ME[]
NYPME” EOQO[, EMNK 206021163

Il. TepMmrHn n gedunHULUN:
TepMuHuTE ynoTpebeHn B HacTosiLaTa
NnonnTMKa 3a NOBEPUTENHOCT MMaT ClegHoTO

3Ha4vyeHune.

1. ,AOMUHMCTpaTOp® € nuue, opraH nnu
CTPYKTYpa, KOSTO CAMOCTOSITENTHO UK
CbBMECTHO C ApYyrk onpeaenst uenute u
cpeacTeBaTa 3a 06paboTka Ha NMYHUTE
OaHHW.

2. dpyxectBo AoMunHucTpaTop“ o3Havasa
BCSAKO €[HO OT ApyXecTBaTa ynoMmeHaTu
B yacT | Ha HacToALNSA AOKYMEHT, KOETO
ypes Joroeop 3a hpaHvyamsnHr
npuTexaea npaesaTa ga pabotu nog
mMapkata Nutrio bar.

3. ,JIn4Hm paHHK" ca Bcsika MHGopmMaums,
KOSATO NPSAKO MM KOCBEHO
noeHTudmnymnpa msnyecko nuue —
WMEHa, faTa Ha paxgaHe, UMenn,
agpec v ap.

4. ,0O6paboTBaHe” BKIHOYBa BCsKa
onepauus ¢ MMYHUTE OaHHN —
cbbupaHe, cbxpaHeHue, NPoMsiHa,

na3nomns3saHe, npegaBaHe, N3TpnBaHe n

Nutrio Bar MALL Varna - “AVOCADO
FOODS” OOD, UIC 206541071

Nutrio Bar Vinitsa - "SENTO 2” OOD,
UIC 208022470

Nutrio Bar Mladost — “TOSKANA
FOODS” EOOD, UIC 207829968

For Sofia:

Nutrio Bar Simeonovsko Shose - “MED
GOURME” Ltd., UIC 206021163

Il. Terms and Definitions:

1.

"Controller": The person or body
determining the purposes and means of
personal data processing.
"Administrator Company": Any
company listed in Section | holding
franchise rights to operate under the
Nutrio Bar brand.

"Personal Data": Any information
identifying an individual (name, phone,
email, address, etc.).

"Processing": Any operation
performed on data (collection, storage,
use, deletion, etc.).

"Site": The domain www.nutrio.bar and
the ordering platform.

"Mobile Application": The Nutrio Bar
app for placing orders.

"Data Subject": The natural person
(User) whose data is processed.
"Consent": Freely given, specific,
informed, and unambiguous indication
of the Data Subject's wishes.

"Contract": The order placed by you for
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ap.

5. ,Cant® gpomerHbT www.nutrio.bar v
nnatdopmara nsnonspaHa 3a
N3BbpPLUBAHE Ha OH — MNavH MOPBbYKK
UINX NOPBYKN OT Pa3CTOSIHUE.

6. ,MoOGuMIHO NpUNoXeHne” e Hapo4HO
Cb30aneHo NPUIoXeHWe 3a MOBWIHK
ycTponcTBa ¢ HaumeHoBaHue Nutrio
Bar, nocpeactesom koeto [NoTpebuten,
ypes IHTepHET Bpb3ka, MOXe Aa nycHe
nopbyKa 3a MOKyMKa 1 JOCTaBka Ha
»Nutrio Bar npoaykTtn®“.

7. ,CybekT Ha gaHHn" e dusnyecko nuue,
KOeTo Moxe aa 6bae noeHTudnumpaHo
ypes pasnuyHN NpusHaum, kato nve,
noeHTUdmKaTop unu apyru
XapaKkTepUCTMKMN.

8. ,Cwbrnacue” o3HavyaBa go6pPOBOHOTO,
NHOPMUPAHO N HEABYCMUCTIEHO
cbrnacue Ha cybekTa Ha JaHHUTE 3a
06paboTBaHe Ha NMUYHUTE MY JaHHW.

9. [oroeop, 03Ha4aBa nopbykaTa KosTo
npaBuTe KbM Hac (3a AocTaBka unm
B3VMIMaHe OT MSICTO) NOCpPeaCTBOM
HawuTe yebcant www.nutrio.bar ,
MOOUITHO MPUNOXEHNE N NO BpeMe Ha

nopbYkM Mo TenedoHa.

lll. O6paboTBaHe Ha NMUYHU OAHHMU.

1. Cvbupame BawwmTe nMyHN gaHHM Npy
nopbyKa HanpaseHa no TenedoHa,
canTa 1 MODUITHOTO NPUIOXKEHUE.

2. Tlo — gony we HamepuTe CNCHK Ha
0bpaboTBaHnNTe NNYHK OaHHK, Len,
npaBHO OCHOBaHMe, KakTo 1

VIH(*)OpMaLI,I/Iﬂ 3a TOBa, C KOro rm

delivery or pickup.

lll. Processing of Personal Data.

We collect personal data when you
place an order via phone, website, or
app.

Below is the list of data processed,
purposes, legal bases, and third-party
recipients:

Name
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cnogendame.

Nme

O

Llen: O6paboTBaHe Ha
nopbyka.

MpaBHO ocHOBaHue: Hawus
[0roBop C Bac.

C koro cnogensime Te3u
OaHHn?: [JocTaBuynum Ha
N3HECEHN COPTYEPHUN YCnyru,

Hanpumep Flipdish.

Umenn apgpec

o

(@]

Llen: MapkeTuHrosu uenmu.
MpaBHO OCHOBaHwMe:
Covrnacue.

C koro cnogensme Te3un
OaHHU?: [JocTaBuMuM Ha

N3HECEHN CODTYEPHM YCIyTH.

TenedoHeH HoOMep

o

Llen: O6paboTBaHe Ha
rnopbyKa.

MpaBHO ocHOoBaHue: Hawwus
[0roBop C Bac.

C Koro cnogensime Te3un
OaHHu?: [JocTaBuMuM Ha

M3HECEHN CODTYEPHM YCIyTH.

Motpebutencko nme

o

Llen: O6paboTBaHe Ha
nopbuKa.

MpaBHO ocHoBaHue: Hawus
[OroBop C Bac.

C koro cnogensime Te3un
OaHHu?: [JocTaBunum Ha

N3HECEHN COPTYEPHU YCNyri.

Purpose: Order processing.
Legal Basis: Contractual
necessity.

Shared with: Third-party
software providers (e.g.,
Flipdish).

Email Address

O

Purpose: Marketing (if opted in)
and Order receipts.

Legal Basis: Consent (for
marketing) / Contract (for
receipts).

Shared with: Third-party

software providers.

Phone Number

O

Purpose: Order processing and
delivery coordination.

Legal Basis: Contractual
necessity.

Shared with: Third-party

software providers.

Username

O

Purpose: User account
management.

Legal Basis: Contractual
necessity.

Shared with: Third-party

software providers.

Payment Information

O

O

Purpose: Payment processing.
Legal Basis: Contractual
necessity.




UHdopmauuna 3a nnawaHe

O

O

(@]

Llen: O6paboTBaHe Ha
nopbyKa.

MpaBHO ocHOBaHue: Hawus
OOroBop C Bac.

C koro cnogensime Te3u
OaHHN?: JlueH3npaHu
O0CTaBYMLN Ha NNaTEeXHU
ycnyrn (6aHku, nnaTexHu
onepatopu). Hue He
CbXpaHsiBame MbiHN JaHHK 3a

BaLLaTa KapTa.

Appec 3a goctaBka

O

O

O

Llen: O6paboTtBaHe Ha
nopbuKa.

lNMpaBHO ocHoOBaHue: Hawus
[OroBop C Bac.

C koro cnogensime Te3un
OaHHu?: [JocTaBunum Ha

N3HECEeHN COPTYEPHUN YCNyri.

IP agpec & BuckBuTtku

O

Len: YnecHsiBaHe Non3BaHETO
Ha nnatdopmaTta u aHanumsu.
MpaBHO ocHOBaHue: Hawus
poroBop ¢ Bac 1 Cvrinacue.

C Kkoro cnogensime Te3un
baHHn?: Google Analytics,
Facebook Pixel, Flipdish.

MecTtononoxeHue (Location Data)

O

Llen: HamnpaHe Ha Han-6nmnabk
0b6ekT / YnecHeHune Ha

OocCTaBKaTta.

o Shared with: Licensed Payment
Service Providers (Banks,
Stripe/myPQOS, etc.). We do not

store full card details.

Delivery Address
o Purpose: Order delivery.
o Legal Basis: Contractual
necessity.
o Shared with: Software providers

and Delivery couriers.

IP Address & Cookies
o Purpose: Analytics and Platform
functionality.
o Legal Basis: Legitimate Interest
/ Consent.
o Shared with: Google Analytics,
Facebook Pixel, Flipdish.

Location Data (GPS)
o Purpose: Locating nearest
restaurant / Facilitating delivery.
o Legal Basis: Consent (via
device permissions).
o Shared with: Mapping service
providers (e.g., Google Maps).

Retention Period: Data is stored only
as long as necessary for the purposes
for which it was collected or as required
by law (e.g., for accounting purposes).
Your Rights:

You may exercise your rights by
contacting office@nutrio.bar or via the
website/app interface.
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o [paBHO ocHoBaHue: Cbrnacue
(4pes HacTpowku Ha
YCTPOWCTBOTO).

o C Koro cnogensime Te3u
OaHHu?: [JocTaBunum Ha

KapTorpadcku ycnyru.

Cpok Ha cbxpaHeHue. [laHHuTe ce
CbXpaHsiBaT TONIKOBA AbIIro, KOMKOTO €
HeoOxoaMMOo 3a LenuTe, 3a KOMTO ca
cbbpaHu.

BawwTe npaga:

Bue moxeTe ga ynpakHUTE BCAKO €4HO
OT NpaBaTa, onvMcaHu B HacTosiLaTta
cekuma npen OpyXecTBoTo
aAMUHUCTPATOpP Ypes nanpalaHe Ha
cbobueHne go office@nutrio.bar nnn
0a ro HMuMmpaTte OUPEKTHO OT Haluui
canTt. Mons umanTe npegsua, Ye npu
nony4aesaHe Ha Balwuvs nmenn, Hue we
ce onutame ga Bu npepoctaBum
novckaHarta nHgopmaums B pasymeH
CPOK B CbOTBETCTBME C BCUYKMU
3abIMKEHNS, KOUTO HUE UINK
CBbpP3aHUTE HN KOMMNaHUM MoraT ga
nMart no NPUNoOXMMoTo NpPaBo.

o NpaBo Ha MHdopMauns — fa HayuuTe
KON € agMMHUCTPaToOpPbT U 3aLo ce
obpaboTBaTt gaHHUTE BW.

o NpaBo Ha 4OCTbMN A0 NMNYHUTE OAHHMU.
o NpaBo ga novckarte KopurnpaHe mnm
n3TpmBaHe Ha gaHHuTe. Cnea BnvsaHe
B notpebutenckmaT cu npodun B canta/
MOOUITHOTO NPUOXKEHME, MOXETE Oa
Kopurupare BawumTe MMeHa, Mewn,

ajpec 3a JocTaska, AeTannm 3a

Right to Information: To know who
processes your data and why.

Right of Access: To request a copy of
your data.

Right to Rectification: To correct
inaccurate names, addresses, or details
via your profile.

Right to Erasure ("Right to be
Forgotten"): To request deletion of
your account and data.

Right to Restriction: To pause
processing if data accuracy is
contested.

Right to Object: To opt-out of
processing (e.g., for marketing). You
can disable marketing emails in your
profile settings.

Right to Data Portability: To receive
your data in a machine-readable format.
Right to Lodge a Complaint: If
unsatisfied with our response, you may
contact the Commission for Personal
Data Protection (CPDP): Sofia 1592,
Blvd. "Prof. Tsvetan Lazarov" No. 2,
email: kzld@cpdp.bg.

Security: We use encrypted servers
(SSL) and physical/procedural
safeguards to protect your data. Access
is restricted to authorized employees.
While we secure our systems, you are
responsible for keeping your password
confidential.
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nnawaxe. OT TYK UMaTe Bb3MOXHOCT U
Aa nsuckarte M3TpmBaHe Ha Bawute
TNINYHWU JaHHW.

o NMpaBo ga orpaHuunTe obpaboTtkara,
aKo JaHHUTE He ca TOYHU Unn e
HernpaBoOMepHa.

o NpaBo Ha Bb3paxeHue cpeLy
obpabotka (Hanpumep, 3a
MapKkeTuHrosu Lenn). Cnen BnusaHe B
noTpebuTencknsT cu npodun B canta/
MOBUITHOTO MPUIOXEHNE, MOXETe Aa
MapKkupare, 4Ye He xenaeTe aa
nony4aeaTte nHgopmMmaums 3a
npomouunun.

0 MpaBo Ha NPEHOCMMOCT Ha AaHHUTE —
Aa nonyynTte gaHHuTe Cu B
CTPYKTypupaHa cpopma 1 ga ru
NpPexBbpNNTE Ha Apyr aaMUHUCTpaTop.
o NMpaBo aa nogageTte xanba go
Haa3opHWs opraH (Komucusa 3a 3awwmrta
Ha NUYHUTE AaHHW). MNMbpBOHaYanHo
MOXeTe [a ce onuTaTte Aa pewmTte
crnopa, Kato oTnpaBuTe UMenn 4o
CbOTBETHUS AOMUHMCTPATOP MO
HacTosilwarta MonuTunka oo
office@nutrio.bar . B cny4an ye He cTe
OOBOJIHM OT OTroBopa Ha
AOMUHMCTPaTOpPa Ha NUYHU AaHHMU,
nmarte nNpaBoTo [a OTNpaBsATe Xarnou
OTHOCHO 06paboTkaTta Ha nNuyYHuTEe B
OaHHW, U3BbpLUBaHa OT Hac, npes
KOMMETEHTHUTE OpraHn Mo 3alumTa Ha
nnyHUTe gaHHu: KomncusaTa 3a s3awmrta
Ha N4YHM AaHHK, agpec: Codusa 1592,
byn. ,npod. LiseTtaH J1lazapos® Ne 2, e-
mail: kzld@cpdp.bg
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3. CurypHocT. Hawara 3agava e ga
rapaHTMpamMme curypHocTTa Ha BawwwuTe
TNIVYHKU OaHHW, KOUTO CbXpaHaBame B
KpuntupaHa dopma Ha CbpBbpU. 3a
npegoTeBpaTaBaHe Ha Hepa3peLleH
OOCTbIM UK paskpuBaHe Ha
WMHopmauuaTa, nsnonssame
bm3nYeCcKN, enekTPoHHU 1 NpouenypHu
MEpPKK 3a 3alMTa, CbOTBETCTBALLM Ha
JencTBaLLMTe 3aKOHM 3a 3alMTa Ha
nuyHUTe gaHHn. Cnepn kaTto BreseTe B
npoduna cu, usnara MHTEPHET
KOMYHUMKauuMs e 3awmTteHa ¢ SSL
TEXHOMNOrMsi C BUCOKO HMBO Ha
curypHocT. [loctbnbT Ao Bawarta
WMHdopMaLUms e orpaHn4eH camo o
CNyXWUTenuTe, Ha KOUTO e Heobxoanma,
3a ga Bu npegoctasum ycniyrata. Hue
ce CTpeMum ga nogabpxame
CUCTEMUTE CU CUTYpPHU, HO Bue HocuTe
OTrOBOPHOCT 3a 3ana3BaHETOo Ha
BawwuTe naponu n gaHHu 3a
perucTpauusi, Kakto 1 3a akTyarnHocTTa
N TOYHOCTTa Ha nNu4yHaTa nHdopmaums,

KOATO noaabpXame 3a Bac.

IV. BUCKBUTKU N TEXHONOI MU 3A
NMPOCNEOABAHE

Hwue nsnonssame ,6uckBuTKN (CoOkies) un
nogo6HU TexHonorum (Hanp. SDK 3a MobunHm
npunoxeHus), 3a Aa nogobpum
yHKUMOHaNHOCTTa, Aa 3anOMHUM BalunTe
npegnoyYnTaHnsa 1 aa aHanusvpame Tpaduka.
M3nonssame MHCTPYMEHTU Ha TPETU CTpaHu
kato Google Analytics n Facebook Pixel.
MoxeTe fa ynpasnsiBaTe HacTPOWK1Te 3a

OUCKBUTKM Ypes BalLnga Opay3bp unm

IV. COOKIES AND TRACKING
TECHNOLOGIES

We use cookies and similar technologies (e.g.,
mobile SDKs) to enhance functionality,
remember preferences, and analyze traffic. We
use third-party tools such as Google Analytics
and Facebook Pixel. You can manage cookie
preferences through your browser or device
settings.




HaCTPOWMKNTE Ha YCTPONCTBOTO.

V. BAHHU 3A MECTOINONOXEHUE
Mo6BunHOTO NpUNoXeHne Moxe Oa U3nckea
[ocTbn Ao BaweTto mectononoxeHne (GPS), 3a
0a BU npennoxu Ham-onmskms pectopaHT Nutrio
Bar nnu 3a ynecHeHue Ha goctaBkarta. Bue
MOXeTe Aa paspeLumnTe nnu sabpaHute To3u
OOCTBM MO BCSKO BPEME OT HAaCTPOMKUTE Ha

BALLIETO YCTPOMCTBO.

V. LOCATION DATA

The Mobile Application may request access to
your location (GPS) to suggest the nearest
Nutrio Bar or facilitate delivery. You can grant or
revoke this permission at any time via your
device settings.




