OobLUn ycnoBus
OTHOCHO M3non3eBaHe Ha canTa www.nutrio.bar

1 MobunHoTo npunoxeHune ,Nutrio bar.

Hata Ha nocnepHa akTyanusauus:
27.01.2026.

l. Uuchopmaumsa, OTHOCHO JOCTaBYMKDBLT Ha
ycnyrure.

1.1. ,TpbcT ®akTop” OO EMK 205640682 cbe
cefanuiie 1 agpec Ha ynpaeneHue rp. BapHa,
yn. Mup 2A, TenedoH 3a koHTakT 0700 50 012,
enekTpoHeH agpec office@nutrio.bar, yebcant:
www.nutrio.bar.

1.2. ,TpbeT Paktop” OO, nva npaeo ga
OTCTbMNBa NON3BAHETO Ha TepuTopmudaTa Ha
EBponelicknst Cbto3, Ha TbproBcka Mapka
"NUTRIO BAR", peructpupana B lNaTteHTHOTO
BeOoMCTBO Ha Penybnuka Bwnrapus, ¢ Homep
Ha perncTtpauua # 95024, 3a cnegHuTe Knacose
Ha cTokuTe u/vnun ycnyrute: 29, 30, 31, 32, 43.
1.3. “Tpbet PakTop” OO uma nsgageHo
YAOCTOBEPEHNE 3a TbProBUs C XpaHu oT
pascTosiHue.

1.4. “TpbeT dakTop” OO npuTtexasa
AooMenHbT www.nutrio.bar.

1.5 ,TpbcT ®aktop“OO0 nma cknodeHn
A0roBopu 3a hpaHyans, B Ka4eCTBOTO My Ha
dpaHyansogaTen ¢ gpyxecrtsa BbB BapHa u
Codms, cblmTe nanonssat mapkarta u paboTar
no ctaHgaptTu Ha ,TpbeT ®PakTtop® OOL.
OpyxecTBaTa NOCOYEHU NO — JONY -
paHyansonony4vaTenu, NoOANexXaT Ha KOHTPON
OT HaZA30pHUTE OpraHn No OTHOLLEHWE

Ka4yeCTBOTO Ha XpaHuTe n nMmart HeobxoanmuTe

GENERAL TERMS AND CONDITIONS
Regarding the use of the website
www.nutrio.bar and the mobile application

"Nutrio bar".

Last updated: January 27, 2026

I. Information regarding the service provider.
1.1. "Trust Factor" OOD, UIC 205640682, with
registered office and management address at
Varna, 2A Mir Street; contact phone: 0700 50
012; email: office@nutrio.bar; website:
www.nutrio.bar.

1.2. "Trust Factor" OOD holds the exclusive
rights to use and license the trademark
"NUTRIO BAR" within the European Union,
registered in the Patent Office of the Republic of
Bulgaria under registration # 95024, for the
following classes of goods and/or services: 29,
30, 31, 32, 43.

1.3. "Trust Factor" OOD holds a certificate for
distance food trade.

1.4. "Trust Factor" OOD is the owner of the
domain www.nutrio.bar.

1.5. "Trust Factor" OOD, in its capacity as a
Franchisor, has concluded franchise
agreements with companies in Varna and Sofia.
These companies utilize the brand and operate
according to the standards of "Trust Factor"
OOD. The companies listed below
(Franchisees) are subject to supervision by the
relevant authorities regarding food quality and
hold the necessary permits.

1.6. "Trust Factor" OOD has concluded

contracts with the companies listed below to
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paspeLUnTENHN.
1.6 ,TpbcT PakTtop” OO nma cknoyeHn
OOroBOpU C ApYyXKecTBarta, MOCOYEHM No — Aoy
1 3a NpeaocTaBsiHe Bb3MOXHOCTTA 3a
OCbLUECTBSIBAHE HA OHMaNH NOPBbYKY,
nocpencTeom nnaTtcgpopmara u MOOGUNHOTO
NPUMoXeHne.

1.7. B 3aBMCMMOCT OT TOBa, B KOW rpag e
HanpaBeHa nopbykaTta, NPUroTBAHETO Ha
XpaHaTta 1 HeliHaTa AoCTaBKa Ce M3MbIIHABAT,
OT ApyxecTBaTa no — gony. Te ca
OOCTaBYMLNTE Ha NPOAYKTUTE NpeanaraHy Ha
canta 1 B MOOMMHOTO NPUNOXeHne, 3a ACHoTa
no — gony ca Hapuyanu ,O6ekTn paboTeLum noq
mMapkata Nutrio Bar*:

3a BapHa:

e Nutrio Bar [ly6poBHuk - “CEHTO”
00", EMK 205640668, pernctpupaH
obekT kbM BABX ¢ Ne 032701677 ¢
agpec rp. BapHna, yn. [1y6poBHUK,
noavuus 423

e Nutrio Bar Kns3 bopuc - “oYY[
OA3NC” EOOL, ENK 205424026,
peructpupaH o0bekT kbM BABX ¢ Ne
032701605 c agpec rp. BapHa, oyn.
“Knas bopuc 1I” 82.

e Nutrio Bar MOJ1 BapHa - “ABOKAO
oyyac” 004, EMK 206541071,
pernctpupan obekt kbm BABX ¢ Ne
032702342 c agpec rp. BapHa, p-H
MnagocrT, npeg MOJ1 BapHa.

e Nutrio Bar BuHuua - “CEHTO 2 O0[”,
ENK 208022470, nva permcrpupaH
0bekT kbM BABX ¢ Ne 032102607 ¢
agpec rp. Baphna, yn. Ceetn AtaHacuin”

provide the opportunity to place online orders
via the platform and mobile application.

1.7. Depending on the city where the order is
placed, food preparation and delivery are
carried out by the respective companies listed
below. These companies are the direct
suppliers of the products offered on the website
and mobile application. For clarity, they are
referred to below as "Locations operating under
the Nutrio Bar brand":

For Varna:

e Nutrio Bar Dubrovnik - “SENTO” OOD,
UIC 205640668, registered site with the
BFSA No. 032701677, address: Varna,
Dubrovnik Street, position 423.

e Nutrio Bar Knyaz Boris - “FOOD
OASIS” EOOD, UIC 205424026,
registered site with the BFSA No.
032701605, address: Varna, 82 “Knyaz
Boris I” Blvd.

e Nutrio Bar MALL Varna - “AVOCADO
FOODS” EOOD, UIC 206541071,
registered site with the BFSA No.
032702342, address: Varna, Mladost
district, in front of MALL Varna.

e Nutrio Bar Vinytsia - "SENTO 2” OOD,
UIC 208022470, registered site with the
BFSA No. 032102607, address: 8 Sveti
Atanasii Street, Varna.

e Nutrio Bar Mladost — “TOSKANA
FOODS” EOOD, UIC 207829968,
registered site with the BFSA No.
032702996, address: Varna, Mladost |
district, south of block 116.




Ne8.

Nutrio Bar Mnapoct — ,TOCKAHA
oY[NC” EOOL, EMK 207829968, uma
pernctpupaH obekT “bbp3a 3akycka”
kbM BABX ¢ Ne 032702996 c agpec rp.
BapHa, k. ManogocrT I, 1okHO oT 6nok
116.

3a Codhums:

Nutrio Bar CumeoHoBcko woce - “ME[]
NYPME” EOO[], EMK 206021163, nma
pernctpupan o6ekt kbm BABX ¢ Ne
222708343 c agpec rp. Codus,

JloseHeu, Byn. CMMeOoHOBCKO LUoCe.

Il. 3Ha4YeHnsa Ha n3non3BaHUTE TEPMUHMU.

TepMUHUTE ynoTpebeHn B HACTOALLMTE ObLLM

ycnoBuA nmat cregHoTo 3Ha4YeHune.

S jpuTexxaTten Ha Tbproecka Mapka
"NUTRIO BAR" 1 ,,cobCTBEHUK
JoMerHbT www.nutrio.bar‘o3HavaBa
~1pbCT ®aktop“ OOL, c EMK
205640682 . MHdopmaLms 3a Bpb3ka C
OPY>XeCTBOTO ce HamupaT B Pasgen |.
~OCTaBYMLNTE HA NPOOYKTUTE
npeanaraHy Ha canTta U B MOOGMIHOTO
npunoxeHune“n ,006ekTn paboTeLum nog,
mapkaTta Nutrio Bar® ca gpyxectBaTta
ynomeHatu no - gony. Mudopmaums 3a
Bpb3Ka C Apy)ecTBaTta ce Hamupa B
Paspgen I.

,O0OLWN yCnoBums“ e HaCTOALWMAT
OOKYMEHT, KakTO 1 BCUYKU NOCMeaBaLLm
HEroBn BEPCUN, KOUTO ca AOCTbMHM Ha

canTa u B MobunHaTta npunoxeHue u

For Sofia:

Nutrio Bar Simeonovsko Shose - “MED
GOURME” EOOD, UIC 206021163,
registered site with the BFSA No.
222708343, address: Sofia, Lozenets,

Simeonovsko Shose Blvd.

Il. Definitions.

The terms used in these General Terms and

Conditions have the following meanings:

"Trademark Owner" and "Domain
Owner" (www.nutrio.bar) refers to "Trust
Factor" OOD, UIC 205640682. Contact
information is found in Section I.
"Suppliers" and "Locations operating
under the Nutrio Bar brand" refer to the
companies listed above. Contact
information for these companies is
found in Section I.

"General Terms and Conditions" refers
to this document and all subsequent
versions available on the website and
mobile application, containing user
information in accordance with
regulatory frameworks.

"Nutrio Bar" in this text refers
collectively to "Trust Factor" OOD and

all "Locations operating under the Nutrio
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cbabpkaT nHdopmaums 3a
notpebutenute, CbrnacHo
HopmaTuBHaTa ypeaba.

,Nutrio Bar” B T031 TEKCT 3a siCHOTa e
OPYXeCTBOTO ,, TpbCT PakTop® 1 BCUYKM
,O0ekTn paboTtewm noa mapkarta Nutrio
Bar®, npegnarawm Bb3aMOXHOCT 3a
NopbYKM MOCPEACTBOM canTa n
MOOMWMHOTO NPUNOXEHME.

,Cant” pomenHbT www.nutrio.bar n
nnatcopmara narpageHa 3a
N3BbPLUBAHE Ha OH — ManH NOPBYKM
NI NOPBYKM OT Pa3CTOSHME.
,MoBUNHo npunoxeHne” e HapoyHo
Cb30aneH0o NPUIoXeHne 3a MOBUHK
ycTponcTea ¢ HaumeHoBaHue Nutrio
Bar, nocpeactesom koeto NoTpebuten,
ype3 IHTepHET Bpb3ka, MOXe Aa nycHe
nopbyKa 3a MOKyMKa 1 JOCTaBka Ha
»Nutrio Bar npogykTtn®.

.l lopbyKa“ e Nokynka oT pa3cTosHune —
nopbyKa Ha xpaHa, HanpaBeHa
nocpencteom Canta nnm MobunHoto
NpUNoXeHne, B €4HO C MOCOYEHUTE Ha
Ha4YMH Ha NnawlaHe, 4OCTaBKa,
OOMbAHUTESNHN U3NCKBAHMS, ako nma
Takuea, agpec 3a AocTaBka unm
nony4aesaHe oT mMsAcTo Ha ,Nutrio Bar
npogyktute.

»,Nutrio Bar npogyktute* ca Bcuyku
NPOAYKTU, B KATEFOPUMUTE OT MEHIOTO,
npegnaraHv 3a npogaxba Ha
Canta/MobunHoOTO NpuoXeHue.
,floTpebuten e pusndecko nuue,
koeTo goctbnea Carnta/MobunHoTo

npunoXxeHue, Kato rm pasrnexaia,

10.

1.

Bar brand" that offer ordering services
via the website and application.

"Site" refers to the domain
www.nutrio.bar and the platform built for
placing online or remote orders.
"Mobile Application" refers to the
dedicated mobile application named
"Nutrio Bar," through which a User, via
an Internet connection, can place an
order for the purchase and delivery of
"Nutrio Bar products."

"Order" refers to a distance
purchase—a food order made through
the Site or Mobile Application, including
the specified payment method, delivery
details, additional requirements (if any),
and the delivery address or pickup
location.

"Nutrio Bar products" refers to all items
in the menu categories offered for sale
on the Site/Mobile Application.

"User" is any individual who accesses
the Site/Mobile Application, browses
content, creates a profile, places
Orders, or performs other related
actions.

"Profile" is a section within the
Site/Mobile Application linked to a
phone number, through which the User
places Orders, and where data on past
orders and delivery addresses are
stored.

"Services" refers to all services
available to Users, performed by
"Locations operating under the Nutrio
Bar brand" via the Site/Mobile
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cb3gasa npocus, npasu MNopbykn 1
N3BbPLLBA APy AENCTBUS B Tasun
Bpb3Ka.

10. ,Mpodun“ e wact B Canta/MobunHoTo
NPUNOXeHNe, CbCTaBeHa OT TenedOHeH
HOMep, NOCPEACTBOM, KOUTO
MoTpebuTtens npaeu MNMopbuka, Tyk ce
CbXpaHsBaT JaHHW 32 MUHANN NOPBYKY
N agpec/n 3a gocraBka.

11. ,Ycnyrn“ ca BCUYKM yCryru, KOuTo ca
A0CTbMNHYM 3a [NoTpebutenu n ce
na3ebpLuBat ot ,,06ekTn paboTteLwm noa
mapkata Nutrio Bar“ nocpegcrtesom
Cavita u MobrnHOTO NpPUNoXeHne KM
OadeH MOMEHT, BKITHOYMTENHO
npogaxbarta u goctaekara Ha ,Nutrio

Bar npogyktute®.

I1l. O6wWwuK nonoxeHus

3.1. HacTtodawmTe obwu ycnosusa ypexaat
BCUYKM NMOPBYKN, N3BbPLLBAHN Ype3 carTa unm
MOOuMnHOTO NpunoxeHne Ha Nutrio Bar. B
cny4yan Ha NpoTUBOpEYME Mexay Te3n yCroBus
N KOHKpEeTHaTa nopbyka, NpUopuTeT umaTt
crneumanHnuTe yCnosus, NpUnoXeHn Kbm
CbOTBETHaTa NopbuKa.

3.2. Te3n ycnoBus ca 3a4bJPKUTENHN 3a BCUYKN
nunua, KOUTo ce perncTpmpar 1 uanonssat
nnatcopmara 3a npaBeHEe Ha NMOPBYKN.

3.3. 3a ga Hanpasu nopbyka, NoTpedbuTensaT
TpsbBa NbPBO Aa Cb3gage NnYeH npodoun,
KaTo Noco4n cBos TenedoH B canta nnm
MOGUITHOTO NPUMOXEHME.

3.4. Nopagun pegoBHaTa akTyanuaauus un
paswmpsiBaHe Ha yCnyruTe, KakTto 1 no
n3nckBaHe Ha 3akoHogatenctesoTto, ObwmTe

yCNoBus MoraT nepvoauyHo aa 6baat

Application, including the sale and

delivery of products.

lll. General Provisions

3.1. These General Terms and Conditions
govern all orders placed through the Nutrio Bar
website or mobile application. In the event of a
conflict between these Terms and a specific
order, the special conditions applicable to that
specific order shall prevail.

3.2. These Terms are mandatory for all persons
who register and use the platform to place
orders.

3.3. To place an order, the User must first
create a personal profile by registering their
phone number on the Site or Mobile
Application.

3.4. Due to regular updates, service expansion,
or legislative requirements, these General
Terms and Conditions may be periodically
amended by Nutrio Bar. New terms take effect
upon publication on the Site. Users who




npomeHsaHu ot Nutrio Bar. HoBuTe ycnosus
BMM3aT B cuna ot nybnukyBaHeTo UM B canTa.
MoTpebuTtennTe, KOUTO He ca CbIMacHU C
NpoMeHuTe, MaT NpaBo Aa U3npaTaT 3asaBka
kbMm office@nutrio.bar 3a nstpueaHe Ha
npocomna cu n ga NnpekpaTaT U3non3BaHeTo Ha

ycnyruTe.

IV. Pernctpauusa n cbrnacue c ycroBusaTa
4.1. 3a ga peructpupa npodun, noTpeduTenaT
TpsAbBa ga npegocTaBmn TenedoH 3a KOHTaKT.
4.2. Ypes peructpaumaTa cu, notpedntenaTt ce
cbrnacssa v npuema HactoswmTte O6Lm
yCNoBus.

4.3. Cnep cb3gaBaHe Ha npodoun,
noTpedbuTensT nanonassa TeneOoHHUAT CK
HOMEP U NOMNYYEHUST KO 3a JOCTbMN Ha sSMS, 3a
aBTOpPU3aLMA NPU NOPBYKN.

4.4. Ypes perncrtpaumaTa notpedutenat
Aeknapwupa, 4ye e NbHOMETEH U U3Nnon3sa
peanHa, BanvaHa cCaMONUYHOCT U AaHHN.

4.5. MNoTpebntenaT e oNbXeH ga npegocTasu
BAPHa M NbrHa MHopMaLms npu nonbneaHe
Ha AaHHUTE CY U NPW MPOMEHN, Aa
akTyanusvpa B npoduna cu npean ga Hanpasu
nMbpBa NopbyKa crnen aktyanusauusaTta.

4.6. MNoTpebnTenaTt HOCU MbiiHa OTFOBOPHOCT 3a
3anasBaHe Ha KOHMAeHLManHocTTa Ha

npocmnsT cun.

V. Mopbuku

5.1. MopbykM moraT ga ce n3sbpLuBaT
NnocpeacTBOM canTa UM MoBUNHOTO
npunoxenue. MnHMmanHaTa CTOMHOCT 3a
OHMawH nopbyka ¢ goctaBka 3a BapHa e 19.99
nB., 3a Codhms e 19.99 kato ToBa BKIHO4YBA

LueHaTta Ha nNnpoaykKTuTe n aocCtaBKarta.

disagree with the changes have the right to
request account deletion and discontinue use of

the services by emailing office@nutrio.bar.

IV. Registration and Acceptance of Terms
4.1. To register an account, the User must
provide a contact phone number.

4.2. By registering, the User agrees to and
accepts these General Terms and Conditions.
4.3. Upon registration, the User receives an
SMS access code to authorize orders.

4.4. By registering, the User declares that they
are of legal age and are using a real, valid
identity and data.

4.5. The User is obliged to provide accurate
and complete information and, in case of
changes, to update their profile before placing a
new order.

4.6. The User is fully responsible for
maintaining the confidentiality of their profile
credentials.

V. Orders

5.1. Orders may be placed via the Website or
Mobile Application. The minimum value for an
online order with delivery is 19.99 BGN for
Varna and 19.99 BGN for Sofia (including
product price and delivery).

5.2. Users select products from the menu.
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5.2. MNoTtpebutenute morat ga nsdepat
NpoayKTN OT MEHI0 MOMECTEeHO Ha carTa unm
npunoxeHuneto. MNpu nopbyka, e npeaocTaBeHa
Bb3MOXXHOCT [ja Ce OCTaBM MNOSICHEHNE B
cBoboEH TeKCT B noneto ,benexku 3a
roteada”“.

5.3. 3a ga 3aBbpliaT nopbykaTa,
noTpebuTenuTe criefBat CTbIKU KaTo BXOf, B
npoduna cu, n3dop Ha HauuH 3a nornyvyaBaHe
(oocTtaBka UM B3MMaHe OT TbProBCKU 0BEKT),
nperneq Ha MeHITO , JobaBsiHE Ha NPOAYKTU B
KOLLUHMLaTa, MocoYBaHe Yac 3a
nony4aBaHe/B3MaHe OT MSICTO, U36op Ha
Ha4YMH Ha NnaljaHe un U3BbpLUBaHE Ha
onepauuvaTa rno 3annaliaHe ¢ kapTa, ako €
n3bpaHa Tasu onuus.

5.4. C HaTuckaHe Ha ByToHa ,HanpaseTe
nopbyka“, notpebutenuTe ce cornacaear ga
3aKynsaT NPOAYKTUTE NMpPU ONMcaHUTe YCoBus.
5.5. lMpwn nopbuka Ha Hakon oT Nutrio Bar
NpoayKTUTE, KIIMEHTUTE MOraT Aa 3aMeHsAT Unu
0o006aBAaT NPOAYKTU, KaTo LieHaTa ocTaBa
HernpomMeHeHa npu 3amMsaHa Ha eavH KOMMNOHEHT
(Hanpumep rapHuTypa 3a 60kc), a fobaBkuTe
ce 3annawaTt AONbIHUTENHO crnopes LeHuTe oT
MEHITO (Hanpumep ,+ 6GeKoH" 3a caHABUY).
5.6. MNoTpebutennte moraT ga cnegar
AOCTaBKaTta Ha nopbykaTa cu B peasiHo BpeMe,
NOCPeACTBOM MOSyYeH SMS C JINHK, KOUTO
npenocTaBs Bb3MOXHOCT U 32 Bpb3Ka C JIMLETO
M3BbPLUBALLO AOCTaBKaTa.

5.7. MNpwn nonyyaBaHe B 0bekTa, TpsibBa na ce
npeactaByM HOMEP Ha NopbyKka Unu ume.

5.8. CHumknTE Ha npoayktute B Canta n
MNpunoxeHneto ca nnoctTpatmBHn. PeanHuaT

BbHLUEH BMA Ha JOCTaBEHWS NPOAYKT MoXe Aa

When ordering, Users may provide specific
instructions in the free-text field "Notes for the
chef."

5.3. To complete an order, Users must: log in,
select a method (Delivery or Pickup), review the
menu, add items to the cart, specify the time for
delivery/pickup, select a payment method, and
complete the transaction (if card payment is
selected).

5.4. By clicking the "Place Order" button, Users
agree to purchase the products under the
specified conditions.

5.5. Users may modify products (add/remove
ingredients). The price remains unchanged
when swapping a component (e.g., a side dish),
but add-ons are charged according to the menu
price (e.g., "+ bacon").

5.6. Users can track their delivery in real-time
via an SMS link, which also allows contact with
the delivery person.

5.7. Upon pickup at a Location, the Order
Number or Name must be presented.

5.8. Visual Disclaimer: Product photos on the
Site and Application are illustrative. The actual
appearance of the delivered product may vary
depending on available ingredients and
preparation methods; such variations are not
considered defects.




Ce pas3nnyasa B 3aBUCUMMOCT OT HalimyHUTEe
CbCTaBKN N HA4MHa Ha NpUroTBAHE, KOETO HE Ce

cunTa 3a geqoexT.

VI. ®yHKLMOHANMHOCT Ha MOOUITHOTO
npunoxeHue.

6.1. MobunHoTO NpunNoXxeHne e NnpegHa3Ha4YeHo
3a YCTpOWCTBa C onepaumoHHU CUCTEMMU
Android n iOS. To e 6e3nnaTHoO 3a U3TernsiHe oT
AppStore n GooglePlay.

6.2. MNpunoxeHneTo ocurypsiea:

e [0CTbN 4O MEHIOTO C MPOAYKTU Ha
Nutrio Bar;

e BbL3MOXHOCT NOoTpebutenuTe ga cnegart
B peariHo BpeMe pasnosioKeHNETO,
paboTHOTO BpeEME 1 pa3CTOSIHMETO A0
Han-6nmnskuTe marasmHm Ha Nutrio Bar;

e Bb3MOXHOCT 33 M3BbpLUBAHE Ha

MOKYNKN OT pa3CTOAHUE;

VII. LleHn, HauyMHK Ha nNnawaHe u NnpomMoLuumn
7.1. LleHnTe 3a NnpogyKTUTE Ce KadBaT OHManH U
MoraT ga ce NpoMeHSAT Mo BCAKO Bpeme 6e3
npeaBapuTenHoO NpenynpexaeHne.

7.2. B cny4an Ha N3MEeHEHWs, KIMEHTUTE Lwe
ObaaTt nHdopMMpaHu OT AaTaTta Ha
nybnukyeaHe. [Npu nopbyka, BanugHa e
LeHaTa, NnocoYyeHa B MOMEHTA Ha NOpPbYBaHETO,
He3aBMCMMO OT 6baeLnTe NPOMEHMN.

7.3. NnawaHnaTta moraT ga ce OCbLUECTBAT Mo
HaYMHUTE MOCOYEHU NO - A0y, KaTo Te morat
na ca pasnu4yHu, 3a ObekTuTte paboTtelwm noa
mapkata Nutrio Bar:

e B 6poli - npu B3uMaHe oT 06eKkT unm

npn goCrtaBka, nmnawa ce npum

VL. Functionality of the Mobile Application
6.1. The Mobile Application is designed for
Android and iOS devices and is available for
free download from the App Store and Google
Play.

6.2. The application provides:

e Access to the Nutrio Bar product menu;

e Real-time monitoring of location,
opening hours, and distance to the
nearest Nutrio Bar;

e Remote purchasing capabilities.

VII. Prices, Payment Methods, and
Promotions

7.1. Product prices are listed online and may
change at any time without prior notice.

7.2. The valid price is the one listed at the
moment the order is placed, regardless of
subsequent changes.

7.3. Payments may be made as follows

(methods may vary by Location):

e Cash: Upon pickup or delivery.

e Online Card Payment: At the time of
ordering.
Note: Currently, the Sofia location
accepts card payments only.
7.4. Promotions are valid only for the




norny4aBaHe
OHnaviH ¢ kapTa B MOMEHTA Ha
nopbykara,, KaTo CbllaTa MOXe Aa
Obae nony4eHa OT MACTO U
OoCTaBeHa.

Kbm momeHTa obekTa B rpag Codus
npuema, camo 1 eAVHCTBEHO nnallaHe
C KapTa.

7.4. Bcska npomoLmsi Baxkn camo 3a
KOHKPETHMS Ha4YMH Ha nopbyka 1 He
MOXe Aa ce KoMbuHupa ¢ gpyru
ocbepTn.

7.5. Nutrio Bar moxe ga
npegnara/penasupa
npomouun/KaMnHUn B 3aBUCUMOCT OT
MeToAa Ha Nopbyka, KaTo BCsiKa BaXu
CaMo 3a CbOTBETHUS HAYMH.

7.6. Nutrio Bar peanusnpa KamnaHus 3a
nosanHoct ,Loyalty Campaign®, npu
cnegHuTe npasuna:

Mpwn HanpaBeHun 10 (geceT) ycneLHu
nopbYKkM Npe3 nnatcgopmara unu
MOBUNHOTO NPUIOXEHNE
www.nutrio.bar, MNoTpebutens nonyyasa
npaso Ha Bayyep 3a 50% (netaecet
npoLeHTa) OTCTbINKA, KOUTO MOXe Aa
Obae nanonseaH Npu Heroeata 11-ta
(eavHapeceTa) nopbuka.

Mopbykata, npu kosaTo NoTpebuTtens
n3nonsea NpefocTaBeHus Bayyep, ce
Opowu kaTo NbpBa NopbYka OT
cnegBawmsa Habop ot 10 (oecer)
NMOPBYKN.

MakcumanHaTta CTOMHOCT Ha
npegocraBsiHaTa oTcTbrka € 50

(neToeceT) neBa Ha egHa nopbyKa.

specific ordering method and cannot be
combined with other offers.

7.5. Nutrio Bar may offer promotions
specific to certain ordering channels.
7.6. Loyalty Campaign: Nutrio Bar
implements a loyalty program with the
following rules:

After 10 (ten) successful orders via the
platform/app, the User receives a
voucher for a 50% discount on their
11th order.

The order using the voucher counts as
the first order of the next set of 10.
Maximum discount value: 50 BGN per
order.

The campaign is indefinite; Nutrio Bar
reserves the right to modify or terminate
it without prior notice. By accepting
these Terms, Users waive any claims
regarding campaign termination.

7.7. Nutrio Bar may generate discount
codes valid only on the Site/App for

specific customers or conditions.
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e KamnaHusaTa e 6e3cpoyHa, kato Nutrio
bar cn 3anassa npaBoTo Aa 51 UAMEHS
Unn npekparsiea no BCsSKO Bpeme, 6e3
npeaBapuTenHoO yBeaoMsieHne 0o
notpebutenure.

e Cobrnacseanikm ce ¢ HacToswmTe O6LK
ycnosus, notpedbutenuTte Ha Nutrio Bar
npuemar, Ye He MoraTt ga npensisasart
NpeTEeHUUN OTHOCHO NpekpaTsiBaHe Ha
KamnaHuaTa UM no OTHOLLEHME Ha
OPYrn YCrNoBKWsl, CBbP3aHu C Hesl.

7.7. Nutrio Bar moxe ga reHepupart 1
pasnpocTpaHsaBaT KO4OBE 3a OTCTbIIKA,
KOUTO BaXkaT camo U €ANHCTBEHO
Canta/MobunHoTo NpunoXxeHue 3a
onpeaeneHn KIMeHTn, oo
npeaBapuTEnHO 3agageHn cymn u

OONBbJTHUTENHN YCITOBUA.

VIII. JocTaBKa

8.1. [locTtaBkuTe ce OoCbLLECTBABAT B
onpeaeneHy panonn Ha rpagosete Codus u
BapHa. Nutrio Bar moxe no Bcsko BpemMe aa
NPOMEHN 30HUTE 3a LOCTaBKa.

8.2. Ako noTpebuTtenar xenae ga nony4u
nopbykarta Ha agpec U3BbLH 30HaTa, MoXe Aa
nopwb4a OHSIarH nnu no TenedoHa n ga s
B3eMe Ha MSCTO.

8.3. MNpoaykTuTe ce JOCTaBAT 40 NOCOYEHUS
agpec u ce nony4yaeaT JIMYHO OT NOoTpedbuTtens
Unn oT TPETO NULEe, KOETO € Ha JafAeHWs afpec
N npvema nopbukara.

8.4. 3a nopbukm Ha cTtonHocT Haa 100 neBa,

pocTtaBkata e 6esnnarHa.

IX. OrpaHn4yeHUs1 U OTTOBOPHOCTU

9.1. Nutrio Bar He HocK OTFOBOPHOCT, ako

VIIl. Delivery

8.1. Deliveries are performed in specific regions
of Sofia and Varna. Nutrio Bar reserves the right
to alter delivery zones at any time.

8.2. Users outside the delivery zone may order
online/by phone for pickup.

8.3. Products are delivered to the specified
address and handed to the User or a third party
present at the address.

8.4. Delivery is free for orders over 100 BGN.

IX. Limitations and Liability
9.1. Nutrio Bar shall not be liable if the software

provided proves incompatible with the User's




npeanaraHusT OT Hero codpTyep ce okaxe
HECBHBMECTUM C MOBUITHOTO YCTPOMCTBO,
n3nonseaHo ot [NoTpebutens, n He Moxe ada ce
WHCTanmpa unu, ako € UHCTanumpaH — He
YHKLMOHMPA KOPEKTHO.

9.2. CantbT/MOBUNHOTO NpPUIOXeHNe paboTAaT
caMo JOKOJKOTO MMa MpeXa Ha M3rnori3aBaHoTo
ycTponcTBo. Ako [NoTpebuntenaT e n3BbH
MpexaTa, NPUIoXeHNETO HAMa ga paboTu.
9.3. Nutrio Bar He HOCK OTrOBOPHOCT B criyvan
Ha HEBB3MOXHOCT 3a perncrpauuns 4ypes
Canta/MobunHoTO NpUnoXeHue, UM ako HAMa
OOCTbMN KbM OonpegeneHa 4yacT OT TAX, UK ako
OOCTBbMBbT € C BIOLEHO KayecTBO nopaau
KakBaTo 1 Aa € npuynHa.

9.4. Nutrio Bar He HOCK OTFOBOPHOCT 3a LenuTe
n genHocTtuTe Ha lNMoTpebutens npu
nanonaeaHeto Ha Canta/MobunHoTto
NPUNOXEHNe, KakTo 1 3a CbObPXaHNETO Ha
HeroBms Npodu.

9.5. Nutrio Bar nma npaBo ga otkaxe
N3nbrHeHME nopbyka Ha lNoTpebuTen, B
cnyyan nocrnegHua ¢ gencTeusTa unm
OesgencTeundaTa cu, € gan no.sog Aa ce CMsTa,
Yye He MOXe [a M3NblHABa 4OOPOCHBECTHO
3aabImKeHMaTa cu no HactoAwmTe O6Lwm
yCroBusl.

9.6. ,Tpbet ®akTop* OOl gencrtea kaTo
[OCTaBYMK Ha NnatdopmMara u areHT 3a
cBbp3BaHe. [1oroBopbT 3a NOKynko-npoaaxba
Ha XpaHa ce CKroYBa ANPEKTHO MexXay
MoTpebuTtensa n cbOTBETHUSA
®panyansononyyaten (O6ekT). , TpbcT PakTop®
OO[] He HocK OTrOBOPHOCT 3a Ka4yeCTBOTO,
Ge3onacHOCTTa UInn NPUroTBAHETO Ha XpaHaTta,

KaTo Ta3u OTrOBOPHOCT Ce€ HOCU U3LASO OT

device or fails to function correctly.

9.2. The Site/App requires an active internet
connection; Nutrio Bar is not liable for
functionality issues caused by lack of
connectivity.

9.3. Nutrio Bar accepts no liability for inability to
register, lack of access, or poor service quality
due to technical reasons beyond its control.
9.4. Nutrio Bar is not responsible for the User's
goals/activities or the content of their profile.
9.5. Nutrio Bar reserves the right to refuse an
order if the User acts in bad faith or violates
these Terms.

9.6. Platform Liability: "Trust Factor" OOD
acts solely as a platform provider and
intermediary. The contract for the sale of food is
concluded directly between the User and the
respective Franchisee (Location). "Trust Factor"
OOD assumes no liability for the quality, safety,
or preparation of food; such liability lies entirely
with the entity operating the specific Location.
9.7. ALLERGEN DISCLAIMER: While we
make every effort to prevent
cross-contamination, our kitchens handle
ingredients containing nuts, gluten, dairy, and
other allergens. Nutrio Bar and its franchise
partners cannot guarantee the 100% absence
of allergens in any product. Customers with
severe allergies place orders at their own risk.




OPY>XEeCTBOTO, yNpaBsBaLLlo KOHKPETHUSA 0OEKT.
9.7. ANIEPIEHW: Bbnpekn 4e nonarame BCUYKK
ycunusa ga npegorepaTuM KpbCTOCaHO
3aMbpcsBaHe, B HaWUTE KyXHU Ce U3nonasar
NPOAYKTU, CbabpXallM S4KW, FMYTEeH, MIAEYHN
npoaykTn n gpyrn aneprenn. Nutrio Bar n
HeroBmuTe PpaH4an3 napTHLOPKU HEe MoraT Aa
rapaHTupaT 100% nunca Ha aneprexu B
npoaykTute. KNnneHTnTe ¢ TEXKM aneprum

nopbYBaT Ha CBON COGCTBEH PUCK.

X. UBMEHEHUA

Matepuanute, nyornvkyBaHu Ha
Canrta/MobunHoTo npunoxexHue, moraT ga
CbObPXKaT TEXHUYECKU, NeYaTHU Unm
dotorpadckm rpewkn. Nutrio Bar cvn 3anasea
npaBoTO Aa npaBu NPOMEHU NO BCAKO BpeEME U
0e3 npeaBapuTenHo yBegoMneHune, 6es aa
HOCM aHraXXMMEHT 3a akTyanuanpaHe Ha

martepuanuTe.

XI. MPABO HA OTKA3. PEKITAMALIUA

11.1. MoTpebuTtenuTte ca NULLIEHN OT NPaBOTO
CcW1 Ha oTKa3s, cbrnacHo 4n. 50 ot 33[1 no
OTHoweHue Ha ,Nutrio Bar npoagyktute®, 7ol
KaTo Te ca NpPoayKTU C KpaTbK CPOK HA rOAHOCT
no cmucbna Ha un. 57, 1. 4 ot 33[1.

11.2. (1) HesaBucnMMO OT ropHOTO,
noTpebunTenaT nva npaso ga npeasisu
peknamaums B pamkute Ha 30 (Tpuaecer)
MUHYTUK crneg nofydaBaHe Ha NopbyaHUTe
NPOAYKTW, ako nopbykaTa € HembiiHa Unn
[OCTaBeHUTE CTOKM MMaT BUANUMM
HEeCbOTBETCTBUSA. 3a peknamauum, CBbp3aHu ¢
Ka4yeCTBOTO Ha xpaHaTta unmn 6esonacHocTTa, ce
npunaraTt CPOKOBETE CbIMacHO AENCTBALLOTO

3aKOHOOATENCTBO.

X. Amendments

Materials on the Site/App may contain technical
or typographical errors. Nutrio Bar adheres to
applicable laws but is not obligated to update
materials constantly. We reserve the right to
amend content without notice.

Xl. Right of Withdrawal & Complaints

11.1. Pursuant to Art. 50 of the Consumer
Protection Act (CPA), Users do not have the
right of withdrawal (return) for "Nutrio Bar
products" as they are perishable goods (Art. 57,
item 4 of the CPA).

11.2. (1) Notwithstanding the above, the User
may file a complaint within 30 (thirty) minutes
of receipt regarding visible discrepancies (e.g.,
missing items). For complaints regarding food
safety/quality, statutory deadlines apply.

(2) Complaints may be submitted:

e On-site at the location;
e By phone (0700 50 012);
e By email (office@nutrio.bar).
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(2) B pamkuTe Ha CbLUMS CPOK 1 NPU CbLUUTE

ycnoBuA, I'IOTpe6I/ITeJ'I9|T MOXe Oa Hanpasu

peKknamMaund 4pes3 eaHo oT crnegHnTe cpeacrtea:

Ha MSICTO B TbProBCKMsi 00EKT, KbAETO €
nony4nn nopbykara;

no TenedoH Ha Homep 0700 50 012,
KaTo n3bepe OT MEHIOTO, KOHKPETHUSA
00EKT, OT KOWTO e HanpaBeHa
nopbuKara;

ypes UMens Ha agpec
office@nutrio.bar.

B Hsakou cnydam Nutrio Bar moxe ga
rnovcka CHMMKa Ha pekBM3MpaHus
NPOAYKT, 32 Aa NpeLeHu
OCHOBAaTENHOCTTa Ha Xanbara.

11.3. Cnep nsnpallaHe Ha nopbykara,
NPOMEHN UMW aHyNMpaHe He morat aa
Ce HanpaBssT, ocBeH ako [NoTpebutens
He e HanpaBwuIl YroBopKa C KOHKpETEH
O6ekT paboTeLy nog mapkata Nutrio
Bar.

11.4. Ako peknamauuara e
ocHoBartenHa, Nutrio Bar moxe no ceos
npeLeHka aa npeanoXxmn aamsiHa Ha
NpoayKTa, Unn Bayyep 3a oTCTbMNKa npu
cneaBalla nopbyka, KaTto rapaHTmpa,
Yye e npegnpuemMe npaBuIHOTO
pelueHne 3a paspeLlaBaHe Ha
npobnema.

11.5. Nnatdopma 3a OPC:
MoTpebuTtennte nmat npaeo Aa
OTHecaT cnopa KbM nnardgopmMara Ha
EBponerickata KOMUCKS 3a OHIalnH
peluaBaHe Ha crnopose (OPC),

OOCTbIHa Ha agpec:

Nutrio Bar may request a photo of the
product to assess the complaint.

11.3. Orders cannot be changed or
cancelled after submission unless
agreed upon with the specific Location.
11.4. If a complaint is justified, Nutrio
Bar may offer a replacement or a
discount voucher for a future order.
11.5. ODR Platform: Disputes may be
referred to the European Commission's
Online Dispute Resolution (ODR)
platform:
https://ec.europa.eu/consumers/odr.
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https://ec.europa.eu/consumers/odr.

XIl. SALLATA HA TIUYMHUTE OAHHU

12.1. Nutrio Bar o6paboTtBa nuyH1UTE gaHHM Ha
notpebutenute cnopeq ,lonutnkara 3a
3alMTa Ha NMYHUTE JaHHK®, NybrnvKyBaHa Ha
www.nutrio.bar.

12.2. Nutrio Bar cbxpaHsiBa JaHHW, HYXXHU 3a
M3BbpLUBaHe Ha NNalwlaHuaTa, nocrneasaiimTe
N34NCNEeHNs U 3a Cb3gaBaHETo Ha hakTypu
cnef nopbyka U JocTaBka, CbracHo
OEencTBaLLoTO 3aKOHOA4AaTENCTBO.

Xlll. APYTU PA3NOPELOBU

13.1. Bb3HUuKHaNMTe cnopoBe BbB Bpb3ka C
Te3n OOLWM ycrnoBus ce peluaBar vYpe3 B3anmHo
cbrnacue. AKo He Moxe fa 6bae NocTUrHaTo
TakoBa, CNopbT Ce paspeluasa oT
KOMMNETEHTHUTE OpraHu.

13.2. 3a HeypeaeHnTe BbNPOCK Baxar
pasnopendvte Ha OenNCTBaLLOTO
3akoHogaTterncTeo B Penybnvka Bbnrapus.
13.3. ABTOpCKUTE NpaBa, TbProBCKNTE MapKMu,
nora, n3obpaxeHus 1 gpyrv enemMeHTH,
nyonukyBaHn B canTa Unn NpuUroXeHNeTo Ha
Nutrio Bar, octaBaT co6CcTBEHOCT Ha TpbCT
daktop OOM.

13.4. Nutrio Bar cu 3anassa npaBoTo ga
npekpaTn BPEMEHHO MM NOCTOSIHHO
NpeaoCTaBsAHETO Ha YCNyru Unv ga 3aTtBopu
cavita u npunoxeHueto 6e3 npeanssecTye.
13.5. Nutrio Bar nma npaBo ga 3anuun

perucTpauusita Ha noTpeduTen, ako:

e /3BbLPLUBA 3M10ynoTpedun nunm
HeJobpPOCHBECTHN OENCTBUS;

® He Ce ABU Aa NnoJly4yn nopbyKaTa Cu,

XIl. Protection of Personal Data

12.1. Data is processed according to the
"Privacy Policy" published at www.nutrio.bar.
12.2. Nutrio Bar stores data necessary for
payments, invoicing, and delivery in accordance
with current legislation.

XIll. Other Provisions

13.1. Disputes shall be resolved by mutual
agreement or, failing that, by competent
authorities.

13.2. Issues not regulated here are subject to
Bulgarian law.

13.3. Intellectual Property (copyrights,
trademarks, logos) remains the property of
Trust Factor OOD.

13.4. Nutrio Bar reserves the right to
discontinue services or close the Site/App
without notice.

13.5. Nutrio Bar may terminate a User's
registration for abuse, bad faith, failure to
receive orders, force majeure, or regulatory
orders.

13.6. Users may request account deactivation
at any time via office@nutrio.bar.

13.7. Electronic messages/statements are
considered valid if sent via email or App
interface, provided a trace of execution is
preserved.
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npeaocTaBy HEBEPEH adpec, Unn
oTka3Ba 6e3 oCHoBaHMe JOCTaBKaTa;
Bb3HUKHANM (OOPCMaXKOPHU U Apyrn
06€eKTNBHM 0BCTOATENCTBRA,
BKIMKOYNTENHO pasnopexgaHe oT
ObpXXaBHUTE OpraHu, Hanarawm
npekpatsaBaHe Ha NpefocTaBsHETO Ha
YCIyruTe;

CanTbT U NpUNOXeHneTo obaat
NMOCTENEHHO UM HamMbIHO
npeycTaHOBEHM.

13.6. MNoTpebutenat Moxe No BCSAKO
BpemMe Ja uanpaTu 3asiBka KbM
office@nutrio.bar, 3a na geakTnenpa
npochmna cu n ga npekpatu
N3MNoS3BaHEeTO Ha yCnyrure.

13.7. BCUYKM eNeKTPOHHM CboOLLEHNA n
N3SIBNEHUs1 Ce cYnTaT 3a BanuaHu, ako
ca na3npateHn Ypes NMeNs, KNMKBaHe Ha
OYTOHM UK OPYTN TEXHUYECKM
cpencTea, Npu 3anasBaHe Ha crega 3a

TAXHOTO N3BbpPLUBAHE.
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